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SOFTWARE DEVELOPER

Web Development | Database Management | Mobile Development

Software developer with a passion for cross-platform development. Engineer with a strong problem-
solving ability and a deep commitment to continuous learning. I seek to contribute to challenging

projects, apply my skills, and collaborate with experienced professionals.

WORK EXPERIENCE
Proesa Tecnogas - Guadalajara, Jalisco 08/2016 - PRESENT
IT Support

Provided technical support in the IT department, managing the installation and configuration of
software, as well as generating reports in Excel with connections to SAP Business One and SQL
Server.
e Diagnosed and resolved technical issues, ensuring the operational continuity of the team.
e Performed preventive and corrective maintenance, guaranteeing optimal performance and
minimizing system failures.
e Assisted users with technical inquiries, hardware/software issues, and training to enhance

their proficiency in technological tools.

Casther Pinturas - Guadalajara, Jalisco 12/2023 -02/2024
Developer - Website project for Casther Camino Real

e Designed and developed a responsive website using React JS.

e Implemented interactive and engaging features to enhance user experience.

e Optimized website performance, increasing lead generation and the number of business

inquiries.

Estrategia Solidaria Grupo Consultor - Guadalajara, Jalisco 01/2023-04/2023
Developer - Web development for integration with an educational platform (Moodle)
e Collaborated with educators and stakeholders to understand and meet their needs and
requirements.
e Developed and implemented features to enhance the user experience.
e Successfully integrated the website with Moodle APIs and databases.
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Rena Ware - Guadalajara, Jalisco 05/2021 - 08/2021
Developer - Website improvement project
e Led website optimization efforts, achieving significant improvements in user experience
and performance.
e Implemented security enhancements, ensuring the protection of the website against
common vulnerabilities.
e Increased web traffic by 30% through quality improvements and optimization, according to

hosting service statistics.

EDUCATION

Universidad Tecnoldgica de Jalisco — Guadalajara, Jalisco
Bachelor's Degree in Software Development and Management (2023).

Associate Degree in Information Technology with a specialization in Multiplatform Software
Development (2021).

PROFESSIONAL SKILLS

e Solid understanding of data structures, algorithms, and best practices in web and mobile
development.

e Proficient in working with MySQL and MongoDB databases.

e Ability to analyze and solve challenging programming problems.

e Experienced in development environments such as Visual Studio Code and PyCharm for
efficient coding.

o Efficient use of version control tools like GitHub, enabling effective collaboration with
development teams.

e Excellent written and verbal communication skills, facilitating the communication of
technical concepts to non-technical audiences.

e Knowledge of HTML, CSS, JavaScript, Java and Kotlin.

AWARDS AND HONORS

Highest GPA in the engineering cohort - Guadalajara, Jalisco 07/2023
e Demonstrated consistent academic excellence by maintaining a GPA of 9.9 out of 10.

Highest GPA in the SDM Engineering program - Guadalajara, Jalisco 07/2023
e Achieved a remarkable GPA of 9.9 out of 10.

LANGUAGE COMPETENCIES

e Spanish: Native

e English: Fluent (spoken, reading, writing) - C1 Proulex Advanced Certificate



